
  
City of Palo Alto 

 Public Works Engineering 
 P. O. Box 10250 
 Palo Alto, CA  94303 
 Attn:  Stormwater Rebate 
 Phone: (650) 329-2295 
 FAX: (650) 329-2299 

    E-Mail: StormDrain@cityofpaloalto.org 
    Web:  www.cityofpaloalto.org/stormwater  
 
 

STORMWATER REBATE APPLICATION FORM 
 

Please fill out the information requested below.  Submit one application form for each rebate type 
requested.  Attach supporting documents as required. 
 
Applicant Information 
 
Name:_____________________________________ Palo Alto Utilities Acc’t #:__________________ 

Address:___________________________________ Phone Number:__________________________ 

City/State/Zip:_______________________________ E-mail Address:__________________________ 

 
 
Stormwater Measure Installation Information 
 
Installation Address:___________________________________________________________________\ 

Project Description (provide brief narrative description of project; attach plans and/or product data): 
 

 

 

Stormwater Measure (circle one):      Rain Barrel        Permeable Pavement        Cistern      Green Roof 

Size of Stormwater Measure:_________________________________ gallons square feet 

Project Cost (attach receipts):____________________________________________________________ 

Contractor/Installer Name:_______________________________________________________________ 

Contractor/Installer Address:_____________________________________________________________ 

Property Type (circle one):         Single-Family Residential        Multi-Family Residential        Commercial 

Construction Type (circle one):          New construction            Remodel/Replacement 

 
I have reviewed and agree to comply with the Terms and Conditions of the City of Palo Alto Stormwater 
Rebate Program listed on the reverse of this form.  I have attached all the required supporting documents 
and assert that all of the information provided herewith is accurate and true. 
 
Applicant Signature:_________________________________________    Date Signed:_____________ 
 
 
For City Use Only 
Application approved: Reviewer:______________________________    Date:____________________ 

Installation inspected: Inspector:______________________________    Date:____________________ 

Approved for rebate: Reviewer:______________________________    Date:____________________ 



 
City of Palo Alto Stormwater Rebate Program 
Terms and Conditions 
 
1. Rebates valid only on specified stormwater measures installed at a residence or 

business within the City of Palo Alto.  Funding is on a first come, first served basis, 
or until funds are depleted. 

 
2. Stormwater measures (except rain barrels) must be installed by a professional 

contractor licensed to perform work in the State of California. 
 
3. The City of Palo Alto reserves the right to change, modify or reduce rebate levels, as 

well as add or drop specific eligible measures at any time without prior notice. 
 
4. Applications must be approved prior to the start of the installation of eligible 

stormwater measures.  Required supporting documentation must be postmarked 
and submitted no later than 90 days after the purchase/installation date of the 
eligible measure in order to receive rebate. 

 
5. Offer is limited to one (1) rebate per residence or business for each qualifying 

measure. 
 
6. Qualifying measures previously rebated under any other City of Palo Alto program 

are not eligible. 
 
7. Rebates less than $350 will be issued as a credit on the CPAU utility account for the 

residence or business where the qualifying measure(s) were installed.  Rebates will 
be processed within three (3) monthly billing cycles from the receipt of all required 
documentation. 

 
8. Failure to provide appropriate documentation will result in rebate ineligibility.  City of 

Palo Alto reserves the right to validate all information, including proof of purchase by 
a Palo Alto resident or business, and completeness and functionality of installation 
before issuing a rebate. 

 
9. City of Palo Alto disclaims any and all liability from any property damage or loss that 

may arise as a result of the applicant’s or contractor’s participation in this program. 
 
10. City of Palo Alto is not responsible for claims regarding rebate amounts, program 

dates or guidelines made by contractors, retailers or other third parties.  Final 
determination of rebate eligibility will be governed by the Terms and Conditions. 

 
11. City of Palo Alto is not responsible for items lost or delayed in the mail, nor any 

remittance delayed due to incorrect rebate applications.  Incomplete applications 
cannot be processed and will be returned. 

 
 


